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1. EU-CSP III – in brief: 

The overall objective of the EU-CSP Phase III is to facilitate the creation and growth of an inclusive and 

robust national economy with full access to all communities in Kosovo ensuring their sustainable 

(re)integration, promoting community stability and cohesion, and reducing migration push factors. The 

specific objective of the Action is to create income-generating opportunities for non-majority 

communities throughout the value chain in key economic sectors in Kosovo thereby enhancing their (re) 

integration prospects. 

The target groups are members of non-majority communities including Serbian, Roma, Ashkali, Egyptian, 

Gorani, Bosniaks, Turks and Croats throughout Kosovo and Albanian Communities living in Northern 

Kosovo who: reside in Kosovo, who may be at risk of displacement due to their economic situation, and/or 

have returned through the EU-RRK programme.  

Location(s) of the action: EU-CSP III is covering all 38 municipalities of Kosovo. 

Funding 

 

2,300.000 EU Funds 

 

300.000 MCR Funds (anticipated) 

 

2,600.000 EUR total project funds 

 

EU-CSP III is an EU-funded programme managed by the European Union Office in 

Kosovo in partnership with Ministry for Communities and Return (MCR), and 

implemented by International Organisation for Migration (IOM).  

EU-CSP III contributes to the stabilisation of non-majority communities by facilitating 

their access to economic opportunities communities and enabling the creation of 

sustainable livelihoods while simultaneously improving the living conditions in non-

majority areas. Through these actions, the programme aims to enhance the 

conditions for members of non-majority communities to stay in Kosovo and to 

encourage those who have left to return. 

The EU Community Stabilisation programme III (EU-CSP III) is designed to address 

the needs of non-majorities to generate incomes and improve their living conditions. 

The assistance is provided through the provision of grants and technical assistance 

to the members of non-majority communities in the establishing of micro enterprises 

and community improvement initiatives/business associations/cooperatives. 
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KEY ACHIEVEMENTS UP TO DATE SYNERGIES\ MAXIMIZATION OF RESOURCES 

At this point out of a total of 250 selected projects, 218 have 

been completed and 32 are in process of implementing.  

 174 Individual small business projects implemented and 

24 in process; 
 A total of 44 community based projects implemented 

and 8 in process;  
 7 community projects directly targeted business 

associations/cooperatives. 
 Ethnicity: 106 Serb, 95 RAE, 27 Bosnian, 5 Gorani, 7 

Turkish, 9 Albanian and 1 Croat. 

 Type of projects: 124 Start-Up and 65 Existing projects. 

 Projects by sector: 77 Production, 100 Service and 12 

Agro processing  

 42 projects of the small business and community 

projects have been implemented targeting returnees 

with a focus on those having returned through the all 

four phases of the EU funded Return and Reintegration 

and other EU funded returns to Kosovo programmes 

 144 secured jobs, 228 full-time, 166 seasonal/part-time 

created and more than 58,957 indirect beneficiaries, 

those who benefit from better family incomes and 

community based project initiatives. 

 Over 40% of the projects directly targeted vulnerable 

categories such as females, youths and persons with 

disabilities. 

 The programme has made particular efforts to balance 

support in order to promote peace building and conflict 

prevention through, such as supporting multi-ethnic 

schools and medical facilities, and individual small 

businesses that provide their goods and services to 

members of other ethnic communities.  

 The programme has been able to effectively create 

synergies with other EU funded programmes, 

particularly those programmes targeting returnees 

to Kosovo (namely RRKI, RRK2, and in particular 

with RRK3 and RRK IV implemented by IOM). 

Through regular formal and informal coordination, 

positive cooperation between agencies has meant 

that the EU-CSP has been able to step-in and 

provides further support to the returnees 

supported through these returns programmes. 

Not only has this helped to broaden the overall 

impact of these programmes, importantly it has 

been a valuable support to those returning to 

Kosovo in solidifying their position in their 

communities to which they have returned. 

 42 of projects were directly targeting returnee 

beneficiaries thus creating synergies and 

maximising resources between EU-CSP III and 

RRK IV.  

 In line with Government strategies: Strategy on 

Communities and Returns, Strategy on Integration 

of Roma, Ashkali, and Egyptian Communities. 

BEST PRACTICES 

 Mobile Outreach: support to beneficiaries in the field, on-site at their business location is critical for project 

success, particularly for start-ups. 

 Clear Procedures and detailed Formats for applying for Projects: spares confusion and potential 

disappointment in the target communities. 

 No Cash disbursement to the Beneficiary: this helps ensure that the maximum amount of funds go 

directly to the projects, for maximum impact. 

 Co-funding by the Beneficiaries: this ensures commitment and “buy-in” at both the individual business level 

and the community level as all actors have a stake in the success of the project. 

 Market Linkages: enhancing these both between business and business sectors but also across communities 

for wider market access. 

 In–kind repayment benefit for all: beneficiaries obliged to provide products to vulnerable members of their 

communities.  

 Flexible Fund allocation: to ensure the community and beneficiary needs are being adequately addressed in a 

timely manner. 

 

 

 



  
An EU funded project managed by the European Union Office in Kosovo 
 

 
    

 

EU-CSP III ACTIVITIES IN THE FIELD 
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CSP PAST PHASES  (2002-2015) RESULTS 

EU-CSP PHASE I & II (2010-2015) CSP PHASE I-V (2002-2008) 

 The programme has implemented and supported 512 

new and existing micro-enterprises in the target areas;  

 145 community development projects were supported 

and implemented;  

 546 fulltime, 442 part-time jobs created and 713 jobs 

were secured;  

 The programme has provided over 500 beneficiaries 

with business skills trainings and over 1000 individuals 

have received informal business proposal 

writing/planning training through the EU-CSP field 

offices and community outreach;  

 50 Transfer of “know-how” visits and business to 

business meetings between beneficiary producers and 

local companies were facilitated throughout Kosovo;  

 Media and public information campaigns were launched 

to ensure the wide dissemination of information of the 

programme support available and a programme 

website was established and maintained and was visited 

close to 15,000 times, and a video documentary was 

produced. 

 A business fairs carried out with over 200 participants, 

as a market linkage for beneficiaries 

 The programme also positively impacted 140,933 

individuals as members of beneficiary families, those 

employed and members of the wider community.  

 Through the past five phases of the programme 

1,098 projects were implemented over a period of 

6 years.  

 These past phases have seen the start-up of 700 

individual small business projects and the support of 

398 operational businesses  

 890 Individual projects were supported and 

implemented;  

 A total of 208 community based projects were 

implemented 

 Ethnicity: 840 Serb, 108 RAE, 78 Bosnian, 40 

Gorani, 9 Turkish, 14 Albanian, 2 Macedonian and 

7 Croat. 

 1,458 full time/secured employment positions and 

1,753 seasonal/part-time employment positions 

created and more than 150,000 indirect 

beneficiaries, those who benefit from better family 

incomes and community based project initiatives. 

 

 

 

 


